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Summary of University Response to Specific Student Concerns 

The chart below summarizes the University's response to serious and troubling events and each of 

the concerns stated by the student Barnes Center participators and by the International Students. 

The first column ofthe chart quotes word for word the concern provided 
in writing by one ofthe student groups. 

The second column summarizes the University response. 

The third column identifies the accountable parties (including, in some 
cases, student and faculty bodies) who we expect to work to implement 

The chart is only a summary. There is extensive additional dialogue, 
information, programming, and process related to many ofthe concerns­
some ofwhich has resulted from the productive interactions of the past ten 
days. All actions resulting from these responses will be carefully reviewed 
to assure compliance with applicable laws. 

the responses. 

Student Concern 

Barnes Center Students 

"Different punishments for different levels 
of involvement, including expulsion, for 
every student involved with the hate crimes 
committed in Day Hall, and any other incidents 
of racism that have occurred since, that are 
found to violate the student code ofconduct." 

International Students 

"Any student or faculty member involved in racial 
discrimination against others should receive a 
severe punishment·dismissae 

"Revise the current Anti-Harassment policy 
to a zero-tolerance level for all hate speeches. 
Consequences for these offenses should be 
listed, as done for other infractions in the student 
handbook." 

University Response 

We agree that revisions to the Student Code of 
Conduct are appropriate to make even more 
clear the serious consequences for hate speech. 
We believe the current code ofconduct already 
permits the punishment discussed, and both the 
text and communication about the code need 
to be improved. Current 



Student Concern 

Barnes Center Students 

"SEM 100 reform led by a diverse group of 
students and faculty to curate a curriculum that 
accurately addresses diversity issues in the 21st 
century and how they are influenced by history." 

International Students 

"Add a test focus on anti-racism in the EVERFI 
module start next semester." 

University Response 

The Provost agrees to this recommendation for 
the Fall 2020 SEM100 course. SEMlO0 was 
always intended to be a short term initiative, to 
be replaced in 2021 with a more comprehensive 
diversity and inclusion curriculum reform. The 
University acknowledges that the Fall 2020 
SEMl0O course needs to fix the 
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Student Concern University Response Accountable 

Barnes Center Students We agree. While the current anti-harassment Lead Responsible Party: 
policy addresses hate speech, we will engage "We would like to engage with the administration Marianne Thomson, Associate Vice President, 
promptly with students on how to clarify to strengthen or clarify the current anti­ Student Experience and Dean of Students 
the policy. harassment policy regarding the use ofabusive, 

Other University Assistance: threatening, or harassing hate speech to deliver 
the message that targeted use of hate speech is Daniel French, SVP and General Counsel 
unacceptable." Andrew Gordon, SVP and Chief Human 

Resources Officer 

Students- Representatives to be identified Other c l a r i f y  


Student Concern 

Barnes Center Students 

~A housing portal (such as My 



Barnes Center Students 

"Create an open forum for students to share their 
student experience and express the expectations 
of their university to the Board ofTrustees of 
Syracuse University. This forum should be 
held twice a year, along with monthly updates 
written by students for Trustees." 

Barnes Center Students 

"In order for the Office ofStudent Living to 





Student Concern 

Barnes Center Students 

"Agree to allocate necessary funds to support 
current students ofcolor in alleviating financial 
burdens." 

Barnes Center Students 

"Individual Diversity be added to the factors 
considered when admitting students to colleges 
through the intra~university transfer process." 

Barnes Center Students 

"Agree to the allocation ofa minimum of 
$1 million for the creation of a unified, 
required curriculum that educates the campus 
on diversity issues, specifically burdeTf 0.08>1363.13 Tm902

"Agree 

transfoli72 4 0.0033 T432.674 0340 a82e 



Barnes Center Students 

"Monthly updates about every long-term demand 
be sent via email, publicized through Syracuse 
University media outlets, and the development 
ofa website where demand updates can be 
tracked by the public." 

Barnes Center Students 

"Make the diversity training status oftenured 
professors readily available through this public 
website." 

University Response 

The University will post monthly updates for 
this year, including in SU News and SU 



Student Concern 

Barnes Center Students 

"Syracuse takes initiative to equalize treatment of 
multicultural Greek Life and acknowledge the 
unique challenges multicultural Greek life faces." 

Barnes Center Students 

"The university agrees that when racially­
motivated incidents which impacts the larger 
campus community occur, Administration will 
respond within a maximum of48 hours." 

International Students 



Student Concern 

Barnes Center Students 

.,.We demand consistent levels ofengagement 
from the Chancellor with minority communities, 
specifically a mandatory annual State of the 
University Address as it relates to the student of 
color experience." 

Barnes Center Students 

.,.Syracuse University expands and invests in 
student volunteer opportunities to better serve 
underserved and low-income communities in 
the city ofSyracuse." 

University Response 

Chancellor Syverud will address issues of 
diversity and inclusion in his January address 
as well as in update messages at the start ofeach 
semester. The Chief Diversity and Inclusion 
Officer will also provide an annual report and 
update. 

Chancellor Syverud and University leaders also 
commit to working collaboratively with students 
to create regular opportunities for engagement 
during the spring semester 2020. 

The University is committed to making 
significant investments in student volunteer 
opportunities to better serve the underserved 
and low-income communities in the city of 
Syracuse. 

Accountable 

lead Responsible Party: 

Chancellor Kent Syverud 

Other University Assistance: 

Keith Alford, Chief Diversity and 
Inclusion Officer 

Students-Representatives to be identified 

Lead Responsible Party: 

Bea Gonzalez, Vice President 
Community Engagement 

Other University Assistance: 

ChrisJohnson, Associate Provost for 
Academic Affairs 

Brian Konkol, Dean, Hendricks Chapel 

Shaw Center 

Students-Representatives to be identified 

Community Partners 

Faculty-Representatives to be identified 

Deans 
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